MAX

ONLINE CLIENT AGREEMENT Version 4.2 ‘Z Fiiji#ZE

THE CLIENT AGREEMENT (hereinafter referred to as “This Agreement”) is made the date stated in the Client Application Form
BETWEEN:

HEFEEE (DU AR BN PISTIRE R R Ay 2 HIIET I

A) Max Online Limited (hereinafter referred to as “Max Online”), a company incorporated in Hong Kong with its

registered place of business at Office E, 17" Floor, EGL Tower, No. 83 Hung To Road, Kwun Tong, Hong Kong; and

38 7] AT WA A (LR “Max Online” ) » By—MIRERE MR ILAATR AT  FUik M SEHb b 257 VL LA IR
83 SERBLLRES) 17 B E 20 R

B) The person whose particulars are set out in the Client Application Form (hereinafter referred to as the

“Client”).

HEFTERHER P ARV AL (PUT G “&EF7 ) -

IT IS HEREBY AGREED AND ACKNOWLEDGED AS FOLLOWS:
RTINS
1. DEFINITIONS AND INTERPRETATION

ERIEER

1.1. In “This Agreement”, unless the context requires otherwise, the following expressions shall have the following
meanings:
TEARH#S T - BRIECESARME - BRILLTHEEREA TR
“Account” Means a Bullion trading account maintained at Max Online in the name of the
= Client for executing Bullion Transactions;

FELLE FHIAAFRAE Max Online 4EFFII(FEIRAC S HI BT IR

"Applicable Laws Means all requirements, obligations and arrangements that are binding on,

and Regulations™ applicable to and/or expected to be complied with by Max Online, according to:

i FH Y AR B A HR (@) any present or future statute, law, legislation, ordinance, regulation, rule,
by-law, custom, procedure, rulings, interpretation, demand, official directive,
order, request, decree, practice note, code of practice, guidelines or guidance

(whether or not having the force of law) of any Authority; and

(b) any present or future contractual or other commitment with any Authority

that Max Online has assumed or is otherwise subject to.

For the avoidance of doubt, this definition includes all requirements, obligations

and arrangements that are binding on, applicable to and/or expected to be

complied with by Max Online pursuant to or in connection with CRS ;
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“Authorities”

RETIHRR

“Business Day”

2%H

“Client Application

Form”

IR HER R

“Client” or "You"
HEEET

“Client Bank

Account”
EFHRITIR
“Closing Rate”

W ES
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FEFTAIRIELUT AT Max Online MI/SCTHEIHT#Z Max Online BSFRIFTAHLIH
TIRVER - BAERIZEE

(a) FEMTERAESRIIARIISAD] 61 S8 SEREIESD - B0~ H001 - 272 -
{6 B B EERE R BIES @S TR AL BB 5F
Bl 4531 MM (R 30 R B AR

(b) HEJTHRAIET Max Online HEANNY ~ B ST TL SR B ZEAY FE TS 22
WS ARH & STRE LA R

B A RER, HLEF AR Nax Online AVSRFEMINFH Max Online BSSFAY
5113 IR AP SR k8 S RIS T A B DR ESK. - SEAERIZEHE

Means legal, regulatory, governmental, quasi-governmental, law

enforcement, tax or similar body, agency, department or authority, self-
regulatory or industry body, central bank, exchange or clearing house, or
associations of financial service providers (whether in Hong Kong or
elsewhere);

FEAE BB - BUT  FBUR - SATKRE - FRES SRR ~ B0FT - HERHERE
TRR ~ BB E B TSR - PRI T - REFTEEER AT - MRS BLIERGHY
EATAE CRERIEAMES M)

Means any day other than a Saturday, a Sunday or a public holiday on which
banks in Hong Kong are open for business;

TR BN TRICE BN ER—H - NEFEESN - BHH AR

Means the application form submitted by the Client to Max Online in such form
as required by Max Online for the opening and maintaining of the Account under
the terms and conditions of “This Agreement”;

5 HH Max Online BRI SRR AT Z AR RIFIEIR = BSR4t
RAYEEEERA |

Means the individual whose particulars are set out in the Client Application Form

S HFFNERHEIR P A RAR VIR E A

Means a bank account established and maintained by Max Online with its bank
into which money of Max Online’s Clients is deposited;

5 M Max Online BHHRITERIL R 4ERFAVIRITIR S - MERFAZTEFERZA
Means the spot rates as determined by Max Online at Trading Close;

5 Max Online A AHFESe4Es & MHIE B (HE
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“Common Reporting

Standard” (“CRS”)

FE[EI AR

“Confirmation”

R

“Electronic Means”

BT

"Gold
Bullion/Silver" or
"Bullion"

wp/H IR R

"Bullion

Transactions"

BIRL 5
"Hong Kong"

wHE

“Initial Margin”

PaaIRRG S

Means the OECD Standard for Automatic Exchange of Financial Account
Information and arrangements that are binding on, applicable to jurisdiction
giving effect to, or otherwise relating to the aforementioned Common Reporting

Standard;

TS AERE BRI IR P B R - FIE R, SULM = A E R DAk
REHHIEDED ;

Means the evidence of Bullion Transaction between Max Online and The Client,

confirming the terms of the Bullion Transaction;

5 Max Online B = 2 FIRVEIRT B TR eS8 1R - DIRERE R ZhHIMHRaK
Includes the internet, electronic mail or any other electronic means of
communication and such other means as may be permitted by Max Online

from time to time;

BREE R - BT M EE TR0 Max  Online FIRERERE LFFAYEAL 75
=

Means Over-the-counter Gold Bullion/Silver to be traded from time to time as

specified on the website of Max Online;

f5 Max Online {fE4EUL_ERTHIBA AT I (EX SRS a2/ B IR

Means the purchase or sales of Bullion by the Client to or from Max Online;

}e22F 1A Max Online B ASNE H4E4H

Means the Hong Kong Special Administrative Region of the People's Republic of

China;
FErhEE N RILREE AR AT TEE

Means the minimum amount as may from time to time be prescribed by Max
Online being the amount required to be deposited by the Client with Max Online
at the time of, or before, each trading order is placed by the Client as security
and collateral for Bullion transactions to be executed by the Client;

& PN ERE L ST Max Onl ine FHREINE RFTA S SR RAEHT
rnf R EEEH © ZEEH A H Max Online REHEHAE
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“Liquidation Means the minimum balance as may from time to time be prescribed by
Margin” Max Online being the balance required to be maintained for each Bullion
SEE RS S Transaction by the Client failing which Max Online will close out all open

positions of the Client without notice to or consent from the Client;
5% P BT IR S 5 OR R B RAS ER B8 - %28 H Max Online REF(E
HIFLE > NE P ARREZESIZIK > Max Online BHEARTERAEZAITEFEEN
BT EEFAERFEELEE S
“Margin” Means a deposit of money required by Max Online to be placed with Max Online
(e by the Client as security and collateral for Bullion Transactions from time to time
and includes Initial and Liquidation Margin;
& Max Online ZREZHET Max Online {FR% FIETTARHE IR SHE R AR
mmfy <58 EEEYIG R EREE
“OECD” Means The Organisation for Economic Co-operation and Development. The
Eedl OECD has developed the rules to be used by all governments participating in
the CRS and these can be found on the OECD:
https://www.oecd.org/tax/automatic-exchange/
REOE SR B SRS, K EHBHE T A28 T L EREEEN B R B E
HSFHIRRA - SR A REE S SR R B BRI IR P &R 4k
https://www.oecd.org/tax/automatic-exchange/
“Principal” Means a person who is a party to a Bullion Transaction;
FEA B S — AL
“Services” Means any Bullion trading facility provided by Max Online to the Client which
iR enables the Client to place orders to buy and sell Bullion and to access Account
information and related services via the internet;
& Max Online $@Bt & FHUEREIRA Haht - e (E % = AE5 1 48 5 Hh4e
ST HEAKRE SR T B R AFHR = &R tHR RS
“SFC” Means the Securities and Futures Commission established under the SFO;
ekt 1EtREE (G5 RIHENRD]) BOIAE A RSB ERZEEE
“SFO” Means the Securities and Futures Ordinance (Cap 571 of Laws of Hong Kong);

s RG] fa (R KIAERRET) (B&ERISE 571 ) |

“Trading Close” Means the closing time of each Trading Day. Latest information is detailed in

Wit Max Online’s website.

FERFEA 5 H AW - BofrHYERIEESI(E Max Online AY4HH -
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“Trading Day” Means a day on which Max Online is open for Bullion Transactions as Max
ZEH Online may determine from time to time.
fi5 Max Online FABCETTEIRACZHIH T > Max Online REFEFRFEIILIEHIE
1.2. In “This Agreement”:
AT

1.2.1. Headings are inserted for convenience or reference only and shall not affect the construction and
interpretation of “This Agreement”;
R Ry T T ESFMANAL - WA FERZ B A el a2 SR
1.2.2. References to any statute, statutory provision or regulatory rule, code or guideline shall include a reference to
that statute, provision or regulatory rule, code or guideline as from time to time amended, replaced, modified,
extended or re-enacted,
FRRANER ~ REGCCEETEHRA ~ FAMEEES B EEEARRAYES - B - (6 - 5[H R s ERIHIE
1.2.3. Words importing any gender include every gender;
MERIFERE ERIERTATER] |
1.2.4. References to persons include individuals, corporations, bodies corporate or unincorporated bodies;
R ALEFEEA ~ AF  EESTRE AR
1.2.5. The singular shall be deemed to include the plural and vice versa; and
RR R EREEE B 2R K
1.2.6. References to Clauses are to clauses in “This Agreement”.
FE SRS e A s T IR

1.2.7. In the event of any inconsistency between the English and Chinese version, the English version

shall prevail.
FOGEREMRSE  CENBSCRA RS - SR R
1.3. “This Agreement” and the Client Application Form constitute the agreement between the Client and Max Online with

respect to the Account and Bullion Transactions. Unless otherwise specified or the context requires otherwise,

reference to “This Agreement” include the Client Application Form.

Max Online BAZ = 7 FRIRHIAIR IS Ko i35 Y et /2 FRR = FR B AR B = (et 5 FITAEL B - BRIESS A ETIHEA S
ARUE - BRI PSS EER S R -

2. SERVICES
&5
2.1. The Client agrees to use the Services only in accordance with the terms and conditions of “This Agreement”. Any

additional services offered through the Services from time to time shall only be used by the Client in accordance

with the terms and conditions of “This Agreement”.
P E R SR IR R RO RO B IR » FUML RS RS IR R E MM IR - & P E R G R A R
AR R R
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2.2.

2.3.

2.4.

3.

3.1

3.2.

3.3.

The Client agrees that he shall be the only authorized user of the Services under “This Agreement”. The Client shall
be wholly and solely responsible for the confidentiality, security and use of the Account number and password issued
to him by Max Online.

% PR AR A T PR RS B — A A - &R Max Online S¥4GAVIR SRS BT 2 R ~ %2
FIEER BT RIERE ST -

Max Online will offer the Services during the trading hours of Max Online from time to time as specified on Max
Online's website, www.maxonline.io.
Max Online €r{IZHAENE www.maxonline.io HrETHHEY Max Online 38 505 By N FR HEARFS
The technical requirements and specifications for using the Services with which the Client’s IT equipment, operation
system, internet connection etc. shall conform are described on Max Online’s website. It is the Client's responsibility
to conform with any such technical requirements.
{5 FH AR FT AR BBl 2R R BAS E511BHS Max Online #H A » MR FHYE T EARIEGRH ~ (FER4 - DRgE
HERSHEEF AL -

ACCOUNT

Max Online shall open and maintain no more than one Account in the name of the Client. Notwithstanding any
provisions of “This Agreement”, there is no obligation for Max Online to enter into Bullion Transactions with the Client.
Max Online may execute at its sole discretion, trading orders given or authorized by the Client and provide the Client

with Services for Bullion trading.

Max Online KFLAZ P AFBAR AR A N —EEVIRF - @EA R RNV EMHBE » Max Online ZABIE FHEITE
SRS ZHIFEH © Max Online $# FHIBRF R 2 IERYIE R T 2 P B e N L T &L S A T
B M2 HEARTS -

After the Account is opened, Max Online shall issue to the Client a designated trading Account number and default

password. When logging on to Max Online’s trading Account for the first time, the Client is required to change the

default password with a new password for security purposes. The Client should memorize the new password.

R R » Max Online K58 HIFEE L SR P SRS RIHSBHISGE T BIREE PG EEXEARSIRF®E - &
FEEOR I RS - B HRRECHES -

If the Client suspects that the password of the Account has been disclosed to or accessed by a third party, the

Client should contact Max Online as soon as possible to block third party access and request for a new default
password. Max Online shall take reasonably practicable steps to block third party access to the Account and

Services after being contacted by the Client. The Client shall be responsible for all transactions and activities

involving the Account executed by any person (whether or not authorized by the Client) prior to Max Online blocking
third party access.

W P IREEIR P IS O ER B e = FHL - B P IEE TS Max Online DARH1EZE =FF AU ZORBHY TR AL - Max
Online RHERERIE PIREEEBRIVE B R VB AT TRV A FH (58 = FHUR P R « P RRIERER AL Rz
T FAHE) 12 Max Online FHIESE =FFEHIFTE LY 2850 2 KRk FUEEIIVELE -
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3.4.

3.5.

3.6.

4.1.

The Client is obliged to keep the password of the Account and other information relating to the Account, whether
assigned by Max Online or otherwise, secret and secure to ensure that third parties do not obtain access to the
Client’s trading facilities or funds. Max Online shall not be responsible for any loss or damages, liability, cost or
expense suffered or incurred by the Client arising from or in connection with the Client’s failure to ensure the
security of the Account.
ZPAERBIREAGRZEH Max Online Aoy BCHIMR =20 S HAMTARIIR S EVERILE K4 d - DIREIRESE =T RN REfFHL
EZ PR AR FAOH » Max Online AR FINZ FARFERIIRIER F 2R BHTELREREESR - 8F
BiE - BHKBCAE -
The Client understands and accepts that Max Online may at any time in its sole discretion and without prior notice
to the Client, suspend, prohibit, restrict or terminate the Client’s access to the Services, the Account and his ability
to enter into Bullion Transactions. The closing of the Account by Max Online will not affect the rights and/or
obligations of either party incurred prior to the date the Account is closed. The situations where Max Online may
exercise its discretion under this clause include, but are not limited to:
Z FHEENHEZ Max Online AIREIFIE)Z A BLBHIE FRIEN T 2ERES R - 2510 - REEE I EE FEIURS - 1R
R HHE NSRS FHHIRE ST © MR BB & s B 7 1E0R = RAPA H BARTAYRER B /503875 - Max Online FIARIEAFRTK
T R R B E A TR -
A) Max Online reasonably considers that there are abnormal trading conditions in the relevant market;
Max Online &HH =5 EEAR TSR AFEIIL G |
B) Max Online is unable to execute the trading orders due to unavailability of the relevant market information;
Max Online N @B REIARITSERM AT AIES
C) Any representation made by the Client is incorrect in a material respect or misleading; or
B PR EHE R AR B R 7 T A IEMESGER Y 5 B¢
D) The death or judicial declaration of incompetence of the Client, or the Client becomes of unsound mind.
FFIECBGEEE MR P TR T P E S i g
Max Online shall not be responsible for any loss or damages, liability, cost or expense suffered or incurred by the
Client arising from or in connection with the suspension, prohibition, restriction or termination of the Client’s access
to the Services, the Account and the ability to enter into Bullion Transaction in accordance with clause 3.5 of the
Agreement.
Max Online H/H Ry PRI AT 5% 3.5 FREMS ~ 2Rk ~ IRHISES EF P EIURSS « 1R RHE A SR AP E LR
EHEL ~ 18F - BiE - BHAMEER -

DEALINGS AND TRADING ORDERS
RARIGEL

The Client shall at all times trade on his own behalf. In relation to any Bullion Transactions, Max Online will execute
such Bullion Transactions as the Principal and that the Client shall enter into such transactions as the Principal.
TEAEMEFHE: - ZF PEAREANE TS (B BEIR 5 AR  Max Online BLLEFEALTETZ TS &
b EEEAGREAZEFLS -
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.
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The Client shall at all times operate the Account by giving orders himself. The Client shall be solely responsible for
the loss in the Account if the Account is operated by Introducing Broker or any other persons.
FFPAETEN T REAGEERFL - EiRE R ASEAM A R(E - B P HIR P ERR R E R E.

Max Online officer or employee shall be allowed to trade contracts on his own account but shall not accept
appointment by the Client as agent to operate the Account. Hence, neither Max Online nor any of its officers or
employees shall incur any liability for the handling, mishandling or loss of any instruction from the Client.

£ Max Online HY{E B A LAMEASFMIEELIRLT) (BRI LI E FRERHABELEREE SRS HIEE Max
Online MIHEAEAT & B#AEZF FHMEHERIVEE - SRR sERI KB LM EE -

The Client acknowledges and agrees that he shall be wholly and solely responsible for all trading orders placed
through the Services using the Client's name, password, Account number assigned by Max Online or any other
personal identification means implemented to identify the Client, whether authorized by him or not.

% FORESLE R LA Max Online 7yBCHYE 441 ~ B85 ~ 1RSSR ST M AEREI R = S (i8NS 135EHE J57%
(RamA S EFE) KRB 2SR IS - WHEFECRESHEE -

The Client shall place trading orders via internet through the trading facility provided by Max Online only.
&5 A ELE Max Online HYA et B3 X e <

Under contingency circumstances, the Client may provide Max Online with oral instructions (hereinafter referred to
as “Communication Alternatives”). Max Online may acknowledge such instructions orally as appropriate.
PEEMERT » &P AlE Max Online {EHCIBEFE R (LU “HEREY” ) o Max Online &R %5 IHRTE T Ay il
EHY

Subject to price availability, Max Online will notify communication alternatives, through Electronic means, that may
include but not limited to phone and email available for the Client to provide his trading instructions under
contingency circumstances.

Max Online RHRIZEFZHHEHLIRNL - T (BIEERIRERE R EE) A% F o] DU A IR
FRIESEI TR ST -

Contingency circumstances may be applicable in the case of any technical failure or delay that is beyond Max
Online’s reasonable control or anticipation due to any cause affecting the business operation of Max Online.

JE B T P Y RHEATT R AT 2% Max Online SERSAE(FITEECEE Max Onl ine SERIZERIECTHHANY LM H o st
AEFEATIFDL -

The Client may place market orders or conditional orders. The Client directs Max Online to execute market orders
immediately upon receipt of the orders and market orders are irrevocable. The Client directs Max Online to execute
conditional orders when all conditions specified by the Client are met. Conditional orders once executed are
irrevocable. Details regarding the Account, Confirmations and notifications from Max Online to the Client will be
available via the trading facility provided by Max Online.

FE S AT EE SR - EUEITER % > Max Online ©ZH#IEE FIERETT » TH{EBEAR oTHEHN - EUE
RAFET% > Max Online §RFE AT ENRMIE2FFEERAMITIER - BIPVRESITIRZN FIHEHY - ARIRS - &
Max Online #8442 PRV HESRATSEANE I AT 4L Max Online FRfEAYEE Bkt N 2

Max Online shall have discretion to reject any trading order placed by the Client and shall not be obliged to give any
reason for rejection. If Max Online in its discretion rejects any trading order, Max Online shall notify the Client but
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Max Online shall not be liable in any way for any loss, damages, liability, cost or expense suffered or incurred by the
Client arising from or in connection with the rejection of the trading order by Max Online.

Max Online ARVIEREFEEETHE PR LIV L HIE SRS TEEE - % Max Online {7 EHFVEREIERIEAEC
55 > Max Online BFEEA1% P » {H Max Online IZHRE PR SO FELNEMIER - 8F - BT
B RFEYARE -

4.11. Subject to Max Online's discretion to reject any trading orders, any trading order instruction placed via the trading
facilities (under contingency circumstances through phone) by the Client shall only be deemed to have been
received, valid and binding between Max Online and the Client where such order has been recorded as executed
by Max Online and confirmed by Max Online to the Client via the issuance of daily statements and monthly
statements (hereinafter “Statements”) of Account through Electronic Means, as shall be determined by Max Online.
Max Online Al#% HFHEIEEEMIACIHE S - F PSR Gt st it (FEES M M AEHEEE) LRI GHE < Rai By
BRI ~ BROAE Max Online B1E B 2 RIALIH ST - Max Online BRREZELE T EEBOMECHRAESIT » Max
Online W& NPITIRKE T TR HASE R HAS B (LUT G 45587 ) Bl PR -

4.12. In general, Max Online shall act according to instructions as soon as practically possible. However, if, after
instructions are received, Max Online deems that it is not reasonably practicable to act upon such instructions within
a reasonable time, Max Online may notify the Client that Max Online will refuse the instructions or defer acting upon
such instructions until it is, in Max Online’s sole discretion, practicable to do so.

—MBEILT > Max Online R FTRENS I MRIBIERIELAHIETTE) - (EAEUEIFERIE - Q15 Max Online SAHEE
TEFTRERVIRF I NI TR4 5467 » Max Online FIRE & BRI P HAS R G HfEEBCERE » H 2 Max Online £HERIE K
AIET R -
4.13. The Client further acknowledges and agrees that, as a condition of using the Services the Client shall notify Max
Online as soon as reasonably practicable if:
% ol RS R E R AR Ry ELE IR S 2 — TR MR (RO N HIIEDL T 75 RIS E40 Max Online :
A) Atrading order has been placed through the Services and he has not received an accurate
acknowledgement of the order or of its execution from Max Online by Electronic Means;
IS TR HEBEEIDZATE Max Online &8 T =UHACA B T BB THIAERERERD &
B) The Client has received an electronic acknowledgement of a Bullion Transaction which he did not order or,
any similar notification;
# PUE IR SR E i & UL RIS - HEZ A RAHR NE
C) The Client becomes aware of any unauthorized use of his Account or password; or
& PR B E R AN 5
D) The Client has difficulties regarding the use of the Services.
% 5 (o R 5 e L B BB TR -

4.14. The Client confirms that Max Online may take the opposite position of any trading order placed by the Client.

% PSS Max Online A Ry PRV EIL S5 SHIE T -

5. DEALING RATES
RefER
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5.1.

5.2.

5.3.

5.4.

All Bullion dealing rates offered by Max Online to the Client are in US dollars, based on current rates and are real-
time.

FTA Max Online & P4 AtHY 3R 2 BA% J93= T E - IRIBERA HYERS K EIRFHY

The Client acknowledges that his trading orders, regardless of any amendment made to the order size thereafter,
will be subject to widened spread if the trade size per contract of a similar nature exceeds the order limit set by Max
Online at Max Online’s sole discretion. Standard spreads for each different trade sizes are available on Max
Online’s website.

&P A RERHEME A 58 R HE Max Online £RERYEHIEN SIRGEE - B FEEEHEHE
B R G EREFENEE - AEXSBENEEEE - AR Max Online 4K -

The Client recognizes that Bullion trading spot prices may vary from institution to institution and from minute to
minute as a result of, without limitation, a time lag in data transmission, and that it may prove impossible to execute
trades at prices quoted to the Client by Max Online. Thus, the Client accepts that all prices quoted by Max Online to
the Client are for reference only and are the best prices then available. The Client further accepts that the prices at
which a Bullion Transaction is executed are the prices available at the time of execution and specified in the
relevant Confirmation.

& PRI S S ER NN ER SR - W B s f A pTEs) - Ll iTae G R R (EARTREY) B HE ER iR Y
FARIMS 2L o BIEELL Max Online #HAVERHEST - A ATREMOEATTER D) » RIEL » & P52 Max Online f2HEHILE
IR E BMEF 2 2 F R Ry &R TSI B R E o &7 H 2 SR 58 THYA B R TS TS B AIERS R
MHEAMESE P ATEERY -

There may be circumstances where prices quoted by Max Online may later prove to be inaccurate due to specific
market circumstances, without prejudice to any rights it may have under the laws of Hong Kong, Max Online shall
not be bound by any Bullion Transaction which purports to have been executed (regardless whether the Bullion
Transaction has been confirmed), at the transacted price under the following circumstances:
TERISEABREFER A EE Max Online (E(THEFIHVFEE HSHIAN T > Max Online HYSR{E A AE & H& AGEN Ky 1 AEHE -
FELUTEYENL > Max Online NERUERCER LI 5 EMITVEIRG S (FimZ 2R 524 EHHER) ATdsR
A) Lack of market liquidity;

TG Z AR
B) Suspension or error in quotes from Max Online’s designated counterparty;

Max Online 57& ¥ FHYH(E L L (= BEE
C) Max Online is able to substantiate to the Client that the transacted price was incorrect at the time of the

Bullion Transaction; or

Max Online RE#H[AI%5 = 56 B 505 SIS S (BRI IERE 5 B¢
D) The transacted price was known by the Client to be incorrect at the time of the Bullion Transaction.

R E PRI 7 B A IEHE -

In such cases, Max Online reserves the right to cancel the Bullion Transaction or correct the erroneous price at which the

Bullion Transaction was executed with the price at which Max Online hedged the trade or to the historic correct market price

subject to all applicable laws, rules and regulations.
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FEIEEEAEDLT > Max Online AIEFTABAATAR - BAIKARG] - (REHUHZ IR S ERIE IEZ SR AT THISE R ERS (12

IEZ Max Online Ba% 3 5 {F$HP I RS SR SL IERE TS5 (E R )AVRER] -

6. SETTLEMENT DATE AND ROLLOVERS
GEHEH AR FIR
6.1. Cash-Net-Settlement
I EEEE
The Client acknowledges that each Bullion Transaction is cash settled and is closed out without a physical delivery
of Bullion. The settlement amount (i.e., realized profit or loss) will be credited to or debited from the Account on the
value date (i.e., within one Business Days after position has been closed).
F PR FHEIR S R SR PR A BRI SIRACE - S E 8 (WEEBAESER) KB (F
BRI —(EE % H W) 1R F A SR -

6.2. Settlement Currency
Settlement currency for the Account is in US dollars unless Max Online agrees otherwise;
FRIE Max Online [E7E » RANEIRF PHISEREREFEIT

6.3. Rollovers
BRI
All open Bullion positions are rolled to the next trading day. Depending on whether you are Long (hold a buy position)
or Short (hold a sell position) you will either be debited or credited rollover interest on a daily basis. Details of Max
Online’s rollover rates and time are detailed on Max Online’s website. In all cases, interest shall be determined
conclusively by Max Online from time to time subject to changes in global interest rate movements. The latest
information is detailed on Max Online’s website.
FrERPFERIYEEEEZE T EXSH - HFETEEA FFARE) BREL (FFARNE) ME @ B MHagEH
BEHIFREAE A B A « Max Online $9EFEF Max Online R A EKEFRIAVEENS - FEEMER T > FLEMER Max
Online REHZERERA | AR T R A MEE ATHIZRARETR o SFTHIERIETEYIAE Max Online HI4EHE -

7. DEPOSITS AND PAYMENTS
R AR
7.1. Any cheques from the Client to Max Online should be made payable to the designated payee and mailed to the

mailing address of Max Online which is available on Max Online’s website.

FTA % P S AT S SRR R ESZ (45 Max Online 4EULRRERETYFEEYGRA R EZF 2 Max Online AEuLATEKATE) 2
Hdl: o

7.2. For information on available fund transfer methods, please see Max Online’s website for instructions. The Client is
required to reference his full name and Account number on all cheques to and fund transfer-related
correspondences with Max Online.

BRI ESERITANER - 5520 Max Online #HEIET - FFLHANTASCERESEIRNARMEE [HEE4
KIRFSREESE -
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7.3. Without prejudice to any other provisions of “This Agreement”, where the Client fails to provide any Margin or other
sums due to Max Online under “This Agreement”, Max Online reserves the right to close all or any open position of
the Client without prior notice to the Client.

TEARRERGHREAHAGSCT & P AR AME A reE & B B S (FAYRIE T Max Online > Max Online fREFE
EFATA SR AR G FE A RS ATE AR -

7.4. Max Online accepts US dollar deposits only. For deposits in other currencies, the amount will be converted to US

dollar based on the relevant real-time exchange rate.

Max Online 2357 TiAK BN HAMEREVERR > SFaKEER DL B R E IR ST AR TSR -

CLIENT MONEY
& FROH
8.1. Money received from the Client will be held by Max Online in Client Bank Accounts, separate from Max Online’s
operating funds, which Max Online maintains with an authorized institution in Hong Kong.
WEPWEINFEBEROAE P IRITIRS » 2ZIREJY Max Online BAE AT Al T 465 > 18I0 Max Online Y
EEES
8.2. Max Online is entitled to retain (for its own benefit without having to account to the Client) any interest accruing on
client money held by Max Online in the Client Bank Account(s).
Max Online AHREFUEL (HECHIFE: @ MEZHEZ FRMR) REFIRITIRE & P FOERE AR S -
8.3. For the avoidance of doubt, Max Online will not arrange delivery of physical gold/silver.
Ry EREM > Max Online A GLHENEYI= &/ BEE -
8.4. We will not pay the Client interest on funds deposited by the Client.
RARTEREPEANE S FES LIS -

TRADING AND MARGIN LIMIT
R 5 B fRe8 5 FR A

9.1. The Client is advised that Max Online shall have the right to limit the size of the Client’s open positions (gross) and
to refuse trading orders to establish new positions in the Account.

% FEZ Max Online BFAREFIIRHIZ S (48) RPFBEESLINNAERIRF# TR BN S5 -

9.2. The Initial Margin and Liquidation Margin are to be determined by Max Online from time to time at its sole discretion
subject to applicable regulatory requirements and are available on Max Online's website. It is the responsibility of
the Client to check applicable Initial Margin and Liquidation Margin from time to time.

HIAEIREE & M A E RS S/EH Max Online FEZE A AYEDE SO AERYIE A ER - ARIERATR Max Online 44HE R
% - i E ARG RS S RS ERE YR P H T

MARGIN REQUIREMENTS
10.1. The Client shall deposit with Max Online the Initial Margin prior to entering into any Bullion Transactions with Max
Online. The Client shall maintain the Initial Margin as Max Online may, subject to the applicable requirements,

prescribe at its sole discretion from time to time.
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11.1.

11.2.

CLIENT AGREEMENT Version 4.2 & ==
1L Max Online #EfTE SRR » ZEESLH Max Online EAWIAREE S - B FER Max Online FHEF 2 HERYE

R 28 FH R AR GE 4 RR AV TAB PReE <8 -

For locked positions (i.e., situation where a client simultaneously holds an equal long and short position), the Client
shall only be required to maintain one set of required Margin prescribed by Max Online at its sole discretion from
time to time.

EHE (FFERFAEHERENRENGE) ERT - 7P RRER—EMmEE - Mg SZREH Max Online
A ERERIERE -

AUTOMATIC CLOSE OUT
HErFE

If at any time the Client's combined exposure from all open positions reaches a level where the Margin maintained in
the Account falls beyond the Liquidation Margin as determined by Max Online at its sole discretion from time to time,
Max Online will close out all of the Client’s open positions without prior notice to or consent from the Client and cancel
all outstanding trading orders made by or on behalf of the Client.
%% PR PR ORES SR AME R THEEFFA TR 27 Max Online NG RRERYERERERIRE S/KFE » Max
Online EEMEBRTARNBARBEZ FEER] > HEFARFEGLFE - LHUSHZE P ELIZ P AEAEHATAR
ERL S -
Without prejudice to Clauses 10 and 11.1, Max Online reserves the right to cancel at any time, without prior notice
to the Client, any or all outstanding trading orders, open positions, or any other commitments made by the Client,
and/or terminate “This Agreement” forthwith and Max Online is not liable for any resulting loss incurred by the
Client. Such actions by Max Online will be carried out at its sole discretion in the event of any of the following:
FEARERSC 10 & 1.1 AYFESLT > Max Online PREFFEAIIFHE ~ HZHEZ SIEEATEA - BUSEREFTA RSERA
S RVPBELIEEHMAE P E L HYRGE R/ SO 245 B AU RER] - Max Online $2H B2 = IRl AE AR UL fe]
HEET - Max Online &7E FYHE(THIEC P 2 RERYB L DL EITE) -
A) The death or judicial declaration of incompetence of the Client, or the Client becomes of unsound mind;
FFIET ~ EEEME P RTERERE FEEE A
B) The filing of a petition in bankruptcy, a petition for the appointment of a receiver, or the institution of any
insolvency or similar proceeding by or against the Client;
PR P EEWNE - SERREERA - SR I E R E G DA A R
C) The Client defaults in the performance of any of the terms and conditions of “This Agreement” and fails to
remedy a remedial default within the timeframe specified by Max Online to the Client;
& FRREME BT A e A R B R AFRIAE Max Online A% 5 G AV HE RS PO RSB — (B TR S5 38
D) The Client’s failure to provide Max Online any information requested pursuant to “This Agreement” which
information is required by Max Online for the purposes of provision of the Services to the Client;
& FABER Max Online FREMEIRARHHRZEK Max Online SR FHEALARBFTFRIEM AR 5
E) Any representation made by the Client is incorrect in a material respect or misleading;
% 5 R VR A A B A BE K T R IE B
F) The Client’s failure to operate the Account for more than three (3) consecutive months; or

& g = H DL RIEBIEIRF
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G) Any other circumstances or developments that Max Online deems appropriate for the protection of Max
Online.

S AT EA Max Online FEE PREUPRERMHIIE I EEAL -

PAYMENT OF DEFICIT BALANCES
RAKEESS
12.1.

The Client shall at all times be liable for the payment of any deficit balance owing by the Client upon demand by
Max Online and in all cases, the Client shall be liable for any deficiency remaining in the Account in the event of the
liquidation thereof in whole or in part by Max Online or by the Client.

—#& Max Online BOK » & P HRHEALEIIHE S HRIERIVGRE T - HEHIRFHE Max Online SCEA N & E8E 5 R
IR > AR S HAERAY O R

In the event the proceeds realized pursuant to this authorization are insufficient for the payment of all liabilities of
the Client due to Max Online, the Client shall promptly pay upon demand, the deficit and all unpaid liabilities,
including but not limited to attorney’s fees, witness fees and other expenses, where applicable. In the event Max
Online incurs expenses other than for the collection of deficits, with respect to the Account, the Client agrees to pay
such expenses.

WIS AT TR PR P E BRI E SR R LIS % P ¥ Max Online /RN - —4820K » & HZA1R]
SN R FRA A B - EFEER IR E I AERATE ~ 58 A& RS - 405 Max Online (R A% FHIIR
IS T BRI R E R LS M A E T - P EES T ZEE -

COMMISSIONS, CHARGES AND OTHER COSTS

s ~ W R HANE A
13.1.

The Client should obtain from Max Online a clear explanation of all commission, fees and other charges for which
the Client will be liable for the provision of the Services. A list of commission, charges, and other costs is set out on
Max Online’s website.

HFHERE Max Online EEFTAHE - UCE R M2 FAVEAREZRE - 32 FULESIRTI1E Max Online VA HFHE

The Client shall be responsible for payment of any brokerage, commission and special service and all other fees and
charges (including, without limitation, mark-ups and markdowns, statement charges, idle account charges, order
cancellation charges, account transfer charges or other charges) in respect of the Account and the Bullion
Transactions determined by Max Online and notified to the Client by Electronic Means from time to time.
FEES(IIRIEIRE ~ B Max Online SREMIEIRA F K ARG LI T B AIZ P AVALACE: ~ (SRR RIS R H A AT
FHE MR (BIEERRNEERITE - 458% - MERSE - THEIUHE - EiRESHME) -

The Client is liable to pay fees (including, without limitation, fees imposed by bank, contract markets or other
regulatory or self-regulatory organizations) arising out of Max Online providing the Services.

F RS ATA Max Online $REHVARESAEE ERVE ] (BFEEAIRNIMT - A4S E B A TR B AR SRy
i) -

No transaction fee or commission will be payable to Max Online for online executed Bullion Transactions. Max
Online is compensated through the bid ask spread in the prices quoted to the Client. For Clients that referred by

Introducing Broker, 13.4 is not applicable. Clients can refer to Clause 34 for more details.

Max Online Limited | E-mail: cs@maxonline.io | Website: www.maxonline.io
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Max Online & E48_EBTHVEIRAC HUH A E Kl > TEE e P VR B2 E e S - R 13.4

NEFAPREEAEASEE] Max Online HY% = - ZFATAHBIRGK 34 TR 2554 -

13.5. Max Online may charge the Client commission, charges, and/or fees in relation to the Services as advised to the
Client from time to time. All such commission, charges and/or fees shall be paid by the Client as they are incurred,
and the Client hereby authorizes Max Online to debit or withdraw the amount of any such charges from the
Account.

Max Online A AIRERFUHNE FHE « Ui - R/ECARIIRBNER » EREZERE - WERKSER - PR
IHEAZHE Max Online IR T HIFREGHR HUE ol S B Y <2 4H -

COMMUNICATIONS
HER
14.1.  Subject to Clause 15, the Client’s consent to electronic transmission of Statements, notices and any other
communications relating to the Services will be transmitted to Client via the email address specified in the Client
Application Form. The Client shall notify Max Online as soon as practical upon a change in the email address
designated in the Client Application Form. Any communications so sent shall be deemed to have been received by
the Client at the time of transmission of the message to him.
B 15 Z P EEE T Em4S 5 - AR A BB AR 0 @ B & PR P HsE % 8 EChyE
AR - % PR HZ P HER B ECHEEE TERARTE L - BRI HEE A Max Online  (£T45%
AR R Eei & P e E A R EER -
14.2.  Any communication sent to the Client by mail or email shall be deemed delivered personally to the Client when
deposited in the mail or sent via email, whether actually received by Client or not.
EA AR 27 )7 e B Bk Ay — BLASHIR s AR F A Y » R BB R ER FAN » FmE PR gRECE
T o
14.3. No hold mail arrangements will be accepted by Max Online or its employees.

Max Online FH{ERAGREZ(EMATFEAFL L

CONSENT TO RECEIVE CONFIRMATION AND COMBINED STATEMENTS OF ACCOUNT VIA EMAIL
Dl AR S EENEE
15.1. Unless instructed by the Client with a written notice to Max Online, the Client hereby consents and authorizes Max
Online to deliver all of the Account information, including without limitation, Statements via Email.
BrIEE P HI S A AFE R Max Online » & RIZ FHRFILET AT KM Max Online ABEE TSR AFTAIRF &N - EiE
(ERNIRIS S
15.2. Emailing the Statements or Account information to client’s registered Email Address will be deemed delivery of the
Statements to the Client. At all times, Account information provided to the Client will include confirmations, purchase
and sale rates, used margin, net equity, outstanding amount available for margin trading, statements of profits and
losses, as well as current open or pending positions.
DU B35 DA 45 B SR = B VR Ay [ 2 P S A B - MBI $RIE P PRVIRF &R B S - HEHE
1~ CHES - B8 - THRSE S HIRER S - R URBARFENFITEL -

i
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The Client is advised to promptly review the Statements upon receipt of Statements from Max Online to ensure the
accuracy of such Statements and notify Max Online of any discrepancies within two [2] Business Days after the
statements are made available to the Client or such other notice period as determined by Max Online from time to
time.

Max Online FEREZ 5 FAUCEIHLAS B 1% 5 bR BE 45 BE DA ORi% B4 BRAYEREMED o nz B4E B I E 8 SR BRI [2] (82
SEHWE Max Online AREFEHEAHAP A Max Online AR AL -

Any Statement (including Confirmation of executed orders) sent by Max Online via Electronic Means or otherwise to
the Client shall be deemed correct and shall be conclusive and binding upon the Client if not objected to upon
receipt within the period specified in Clause 15.3 above.

& Max Online AP EMRER 15.3 A ERVHARIZ AUNEIZ P » B R EAT4E B 1 B A )T H 3 A TR P HI4E
(BRECET AR E) - R Ry e S A rIHERIAI 2 = B4R -

The Client understands and acknowledges that:

& FER AR T

15.5.1. Appropriate computer equipment and software, internet access and a specific email address designated by him

in the Client Application Form are required to access the Statements;

& P/ARC R & R BRI ~ B DI R IR P B RAS PR AR BB AL - AT IR

15.5.2. Internet and email services may be subject to certain IT risks and disruption;

B k4 e BB R A% F] RE P Rt T VR s i g e R i

15.5.3. He may incur additional data costs for accessing the Statements via Email;

B PR IS R B REEE AL AR NIRRT

15.5.4. Revocation of the consent given in Clause 15.1 above will be subject to the giving of written notice in advance

by him as Max Online may reasonably require; and

& AR 15.1 BYEDE » 2388 Max Online &EIAYEOKIE Max Online & HHEEAYSS LA 5

15.5.5. He may be required to pay a reasonable charge for obtaining a hard copy of any previous Statements.

F PR IB RS BEAYFIENA - SRS G E R -
The Client is advised to save an electronic copy or retain a hard copy of the Statements for future self-reference
purposes.

HEEBTREETIREGEIREREHRSEZM -

AUTHORIZATION TO TRANSFER FUNDS

EEWiRRE
16.1.

The Client may direct Max Online to transfer funds from the Account to the registered bank account of the Client
specified in the Client Application Form or to such other account in the name of the Client as otherwise directed by
the Client. The direction to transfer funds shall be given by the Client to Max Online in writing or via Electronic
Means.

Z P AHEIR Max Online & SIEIR PR 22 PR HeE RIS T e E B SURITIR P & PRI M AE P44
FHIRIIRSE - HFEEBZEEETJIZU Max Online % & SEIRIET -
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16.2. The Client acknowledges that written or any other electronic instructions are not secure means of giving fund
withdrawal instructions; that the Client is aware of the risks involved, and that the request to Max Online to accept
the fund withdrawal instruction is given in such a way for the Client’s convenience.
% PRy DA E H S A B T s TE SRV AN L 2n TR - P HIEEFTE R AR B 25K Max Online
P DIz F TR 4G T E SRV T ©

16.3. The Client unconditionally agrees as follows:
& PR EE AN R IE

16.3.1. To indemnify and keep indemnified Max Online from and against all actions, claims, demands, liabilities,
obligations, losses, damages, costs (including, without limitation, interest, legal fees and expenses) and
expenses of whatever nature, whether actual or contingent, suffered or incurred, sustained by or threatened
against Max Online whatsoever and howsoever arising from or, in connection with, or in any way relating to,
acceptance by Max Online in good faith of such funds withdrawal instruction by written or any other Electronic
Means, given or purporting to be given by the Client;

FE 18 R A AR AE Max Online PB4 ERZE P A HISUEAT B &+ 7 2045 THYE SIRIUE R » M52 - e
HE B EMDEETRER ~ RE - 55K - &5 - F5% ~ 55 - 8% - B (EFEEARPAIE  EETTAE o)
B g EFEEOE FTREAEAIE A2 Y -

16.3.2. Max Online shall be under no obligation to accept or act on any fund withdrawal instruction by written or other
Electronic Means and any such instruction shall not be operative until received and accepted by Max Online;
and
Max Online VS (EREANEENT LA HIECHAM & 7704 TESRIET - T L2t RIS7E Max Online WHUR
PRAVERIE R TS AR K

16.3.3. Max Online may at any time request verification of the Client’s instruction at its sole discretion.

Max Online mJAERYHE R ERENRF ZRE FEARET -
16.3.4. Max Online is not obliged to verify the accuracy, authority or authenticity of the fund withdrawal instructions,

and shall not be responsible for the loss or damages suffered by the Client arising from the inaccurate or

unauthorized fund withdrawal instructions caused by hacks or cyber-scam.
Max Online }2H FHBEREHIEIERAVERENE - MEEIESCE TN - M H TR B 2 sAE4s S EER B 2V IERESR
PRI T AT S Y & PR R BURE AR E I EE -

17. DISCLAIMERS
REENH
17.1.  As Max Online does not control signal power, its reception or routing via the internet, configuration of the Client’s

equipment or reliability of its connection, Max Online will not be liable to the Client for any loss, cost or liability
suffered or incurred by the Client, directly or indirectly, from any delays or inaccuracies in the transmission of orders
due to a breakdown or failure of transmission or communication facilities, electrical power outage or for any other
cause beyond Max Online’s reasonable control or anticipation. Max Online shall only be liable for its actions that are
directly attributable to negligence, willful default or fraud on the part of Max Online and Max Online’s officers and
employees.
> Max Online “FREVERIHBERIRAVIRTT - HRAEUES hasaREs ~ & P AU A IC B SR RAY P 5EM: » Max Online
HRFAR BRI M e (i SRR R R s e By ~ BRER ST ELMAE Max Online HY&FEZERI SRR Z SMHE AT &
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JCHT T B g o A A AR BB M 2 R A A ] ELRE BT IRE ~ B EE (E - Max Online B2 Max Online HY

B ERHEHHERRL - BRANEERITRER -

The Client acknowledges that Bullion trading involves substantial risk that is not suitable for all persons and trading
on-line does not necessarily reduce risks associated with Bullion trading.

F PRI H A E RWERR » A EEGHTA AL o M LS A T RE g VAR R 5 i EE -

The Client is obliged to keep his Account number and personal passwords to himself to prevent unauthorized
access to the trading facilities. The Client will be liable to Max Online for Bullion Transactions executed even if such

use is unauthorized.
B A B EIR RS R8N\ SR DAY R 2 S5 i AR A 2 A7 B - 25 P ¥ Max Online RIETINTTHIEIRAT
GHVEAE BRI E 2 HH -

Should quoting and/or execution errors occur, which may include, but are not limited to, an erroneous quote due to
failure of hardware, software or communication lines or systems and/or inaccurate external data feeds provided by
third-party vendors, provided that the error is not as a result of the negligence, fraud or willful misconduct of Max
Online, Max Online will not be liable for any resulting damages, losses, costs and expenses suffered or incurred by
the Client (whether direct or indirect and whether foreseeable or not). In addition, orders must be placed allowing
sufficient time to execute, as well as, sufficient time for the system to calculate necessary Margin requirements. Max
Online is not obliged to accept orders if it is not reasonably practicable to do so in the prevailing market conditions

or due to market volatility.

L (R B S (B S A SRR - BE EATRI IR R ~ $R0F ~ ABERARES SRS R/ B =TT e it 2 SRRy M B
iR EE R E - 2SR A ER A Max Online ERAZ. ~ FFIECE BATREITRFTER > Max Online A
GRIESEAFT AR PIHEE ~ B ARSI (RiwE B 5 T R BCR A THRAY) & - BRILZSh » A
A TN HEAABTA SR ERTT - DURCA i S 28 TR R IReEE < Max Online R A FHEZA K
SR Eh AR RN SR PR G R DV E A THY &

Max Online will not be liable for the resulting liquidation, negative balance, and/or positions in the Account due to

the system not having been allowed sufficient time to execute and/or calculate accordingly. The foregoing situations
set out in Clause 17.4 are not meant to be exhaustive and in the event of a quoting or execution error, Max Online
reserves the right to make the necessary corrections or adjustments on the Account involved.

Max Online 78RR Z4FEAE 78 e (YRF I T AL/ Bt BUE AT SR PNV B ENPE - AslEr - MI/BEFEmE BT
1 o BRER 17.4 SEFEFS MR - W03 R B E BT THEER » Max Online OrEE ¥R 7E HIFT 7R SE IEBGREEATHER] -
Any dispute arising from such quoting or execution errors (other than errors as a result of the negligence, fraud or
willful misconduct of Max Online) will be resolved by Max Online in its sole and absolute discretion. The Client
agrees to indemnify and hold Max Online harmless from all damages or liability as a result of the foregoing.
HRARBE R EEA(A Max Online AYERZ ~ FEHGEE AV E 1T RIERFRIMNAVEF 0% HAEH Max Online &fE4E%
WIS ATE AR - SR ARETIRE ~ BFREE - FFEE T URHE Max Online F248E -

The concept of arbitrage and "scalping", or taking advantage of internet delays, cannot exist in an Over-the-counter
market where the Client is buying or selling directly from the market maker. Max Online does not permit the practice
of arbitrage on the Max Online trading facilities. Transactions that rely on price latency arbitrage opportunities may
be revoked. Max Online reserves the right to make the necessary corrections or adjustments on the account

involved. Accounts that rely on arbitrage strategies may at Max Online's sole discretion, without prior notification, be
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subject to suspension of new order or termination. Any dispute arising from such arbitrage and/or electronic
manipulation will be resolved by Max Online in its sole and absolute discretion.

ERRGE T aE ) 2T HERR o SRS BRI R F 2 EERIRT R MR RN E P E B R T
DHPSINE G TG » Max Online NEFFE FAEHA Giasi LTI ERIT R o IRFERERFE R RV E R ST
TRV G A FTREE LR - Max Online PREF¥SM K Balise 5 HINR P T BEHUE ORI EEAIRER] - Max Online FIAE
IR B HTIIBRE - EHEERSRIS IR SRS NI HIRE » MAESR/ @A - NER /S E TR E e
AIEfaT 44y HAEFH Max Online S EAR BT AL AR -

Max Online strictly prohibits any form of manipulation of its prices, execution, and trading tools. Max Online

reserves the right to investigate and review any account Max Online suspects of manipulation and withhold funds
suspected of being derived from such activity. Max Online reserves the right to make the necessary corrections or
adjustments on the account involved. Accounts that are suspected of manipulation may at Max Online's sole
discretion, without prior notification, be subject to suspension of new order or termination. Any dispute arising from
such arbitrage and/or manipulation will be resolved by Max Online in its sole and absolute discretion. Max Online
reserves the right to report such incidents to any relevant regulatory and law enforcement authority.

Max Online &E¥HEE (3 HAEMS - BT RS TEETHTE AV « 5 Max Online SEEE(E(AIR S AETTHEYE » Max
Online PREZMHBAMER] - SR ETHE KB - WAEAERNR S PR AHBE GBI FTHREY Z AR - Max Online fREH
S FHRANE = 1T O S B IR BFEEHTRER] - Max Online FIBEAIREEHTVIERE - FOPHOEITIRZAYIR SR8 T et 1k
HRFE - A FRSTEA o RS RS £ AV EMT 44 HAEH Max Online RAEEHEIEIESRMS - Max
Online B AI(EMARRE L E TR SR A ISR S A RIS AR RER] -

The Client acknowledges that it may be affected by any curtailment of, or restriction on, the capacity of Max Online
to deal in respect of open positions for any reason, and that in such circumstances, the Client may be required to
reduce or close out his open positions with Max Online.

2 PR AT RE AT SR R R DR PR B Max Online FREEZ FHAR R GLIHIRE I MERIEITE Z 2528 - W HAEE
ST P A REHE BRI DA Max Online A FEELINVE H S H A -

Max Online shall not be responsible for actions attributable to negligence committed by any designated

counterparty unless the action is directly caused by Max Online. Max Online shall not be liable for losses arising
from the default of any third party engaged by Max Online to assist with the provision of the Services provided that
Max Online has exercised reasonable care in engaging and monitoring such third party.

Max Online N A(EFfEEHFNRAITHAE » FRIFAITEIR E##E A Max Online iMAGEHY o 575 Max Online B
EHEEHIE S R B2 ARISE =77 > Max Online A¥IA Max Online HEE5HBITE BLARTSATEE = 7 (@S FAEU IR
=

The Client may experience widened spreads and slippage under certain market conditions including but not limited
to market illiquidity, price volatility or other factors. Stop loss and stop entry orders are executed at the best prices
available at the time. Limit (stop gain) orders and limit entry orders are executed at the prices specified by the

Client.

F PIEREL T T AR S S A E AR, - EFEEARNIHSRERRE - ERFEEdHMEE - LeifE%

B LIS E TS T BT o RME (L) B RMRMER & LR P E I ERETT -
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Neither Max Online nor its officers and employees shall be liable to the Client for:

Max Online FH{ERIEFR HEFAHTLITRIA

18.1.1. Any loss or damage (consequential or indirect) suffered by the Client arising out of or in connection with any act

or omission of Max Online, its officers or employees in relation to the Account other than as a result of the

negligence, fraud or willful misconduct of any of them;
% PR Max Online BCHAE BRLRAIR FAMEAHRIFEEURIRIE FRABRZ - SREE BIRETTR) ME2HE
FEIEE

18.1.2. Any loss or damage (consequential or indirect) incurred by the Client as a result of any third party (including

any counterparty to whom Max Online has a business relationship with) failing to perform its obligations to Max
Online provided that Max Online has exercised reasonable care in appointing and monitoring such third party;
or

PUEMREE =77 (BLFEE(TEL Max Online ARGZERI(AHTE T) RAEE Max Online BITHZEBMIEEE FHIRA SR
F 0 %5 Max Online EEBIEHMBE S N EZCAERIE =07 5 5

18.1.3. Where Max Online is unable to perform its obligations to the Client to the extent that it is unable to do so as a

result of any third party’s default.

PRI 58 = 7SR T ( Max Online ARAEHE FIEITHE -
The Client shall indemnify Max Online upon demand against any loss, damage, costs, claims, expenses,
proceedings, disbursements and liabilities that Max Online may incur or suffer as result of any trading order entered

through the Services.

% Max Online % PR il ARV E(TR 55 S MHAEREGEZHHEL ~ 8% - B - BE - B FFR - (ROE
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The Client agrees to indemnify and hold Max Online, and its directors, managers, officers, employees, advisors and
representatives harmless from and against any and all liabilities, losses, damages, costs and expenses, including
attorney’s fees, incurred by Max Online arising out of the Client’s failure to fully and timely perform the Client’s
obligations under “This Agreement” or should any of the representations and warranties in “This Agreement” fail to
be true and correct.

% P E BIHE — VIR P AR BE T 70 BB R T T A sk 2 P S5 B A s i B R fre8 h A (R e R BB R R IERET
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The Client also agrees to pay promptly to Max Online all damages, costs and expenses, including attorney’s fees,
incurred by Max Online in the enforcement of any of the provisions of “This Agreement” and any other agreements
between the Client and Max Online.

P EE R E Max Online SZff Max Online fE¥TARREE P8 Max Online Z (LAl ELA ik i2E A= YR
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Max Online is not liable for any failure or delay to meet its obligations due to any cause beyond its reasonable
control which shall include but not be limited to natural disaster, terrorist attacks, power failure, fires, riots, strikes,

lock-outs, wars, governmental control, restriction or prohibition whether local or international, technical failure of any
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equipment, power failure, or any other causes which results or is likely to result in the erratic behavior of the spot
Bullion prices, the closure of international and/or local markets or any other causes affecting the business operation
of Max Online.
WREARIFE Max Online FrAERERIEYEA - ELFREAIRFY B AKE « ZiEese « B - K - 78~ 881 - BT
g~ B  BURER ~ A BRI RIRR B EEE ] ~ (R ae Ry R teiiie - BI5RR s oAt B e mT R B
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18.6. Every exemption from liability, and every defence or immunity available to Max Online shall also be available to and
extend to protect each and every Max Online officer and employee.

Max Online Fr=AMEIARE « HUMNIER R IELEHFIRERL Max Online FYER -

19. WARRANTIES AND REPRESENTATIONS
TrReE R B
19.1. The Client warrants and represents to Max Online that:
% 1H Max Online fRES REHA

19.1.1. The Client is of full age to enter into “This Agreement”, is of sound mind and is legally competent and is not a
bankrupt and all contracts executed or to be executed shall constitute binding and enforceable obligations of
the Client;
FPEEAMER AR ESN  FeiEs AR EEAER  JSANE TR CT R ERITH &40
HE PR E A LRI R SRR T YRS

19.1.2. The Client is the sole account holder and shall have full authority to give any instruction with respect to the
Account, including but not limited to deposits, transfers and withdrawals of funds, to receive demands, notices,
reports, Statements and other communications of any kind it being understood and agreed that such demands,
notices, reports, Statements and other communications if addressed to the Client shall be binding on the Client;
FERERBE—IRFRA N - A2ERIRFAEET - REERERERRNGEA - ElREIRIE & - BUEERARK
AR e SR A RS - BRENERE  EZEFEORME A - W - SR A RS
sBlE RN - AR FEALRTT

19.1.3. All information provided by the Client to Max Online in connection with “This Agreement” is true, complete,

correct, accurate, up-to-date and not misleading in any respect; and

L% 1 Max Online YA PHe VBRI R EE ~ 52 - IR0 ~ RHE © ot RAE TR A R
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19.1.4. The Client is willing and able, financially and otherwise, to assume the risk of Bullion trading.
% PR HAE S E I %5 _E Bt 5 TH R & S 3050 5 g -

19.2. The Client acknowledges that Max Online has entered into “This Agreement” on the basis of, and in reliance on, the
above warranties and representations from the Client. The above warranties and representations are deemed to be
repeated on each day up and including the termination of “This Agreement”.

% PR Max Online BAEMRIER P IEHI DL EHYIRES R RV AR E T AR - DL EIRaS R R i HEE
TR R EFE A RAES L -
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Max Online may from time to time publish or communicate to the Client general market news, such information is
based on general market data and is not trading advice. The Client acknowledges that any market information
communicated to the Client by Max Online, its officers or employees does not constitute an offer to sell or the
solicitation of an offer to buy any Bullion and Max Online makes no representation, warranty or guarantee as to, and
shall not be responsible for, the accuracy, completeness or timeliness of any information furnished to the Client.

Max Online AIREREFEMEC 2 P il — et SN e BEENHEN —RETSHER MRS EH - B
HERRAEARIH Max Online BCHAR S M2 FHE AR5 AR A R —TH I B B RV EELT A TR E B RAY LY - Max
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DISCLOSURE OF INFORMATION

- giitisd

20.1.

20.2.

20.3.

21.

The Client authorizes Max Online to disclose such information relating to the Client, the Account and/or any Bullion
Transactions without prior notice to the Client, to any regulatory or supervisory authority in Hong Kong or outside
Hong Kong or to any other person as required by any law, rule or regulatory requirement, which may be existing
currently and, in the future, or where in Max Online's sole discretion, considers it necessary to protect Max Online’s
interests where applicable.
& PR Max Online fFEEE S ~ MR R/BUET S8R50 2 A RRARY &R A (L R AE SRR e LS M B B B EAT IR
TR BUETEAMEG] - ARFIEHEE TR T DR A1 > 20 Max Online &RERYIERE A Fo¥EsE Max Online HEFI%S
MA L ERZ N 1A - AR EE S EEATEA -
Subject to Clause 20.1, neither the Client nor Max Online shall disclose to any person, any information relating to
the business, finances or other matters of confidential nature of the other party to a third party.
HEIRRK 20.1 > P E Max Online #BA A AEf[55 =7 AR H T EMI ARG - B HAEEIEERTE R -
Subject to Personal Data (Privacy) Ordinance (Cap. 486 of Laws of Hong Kong), the Client agrees that personal
data of the Client held by Max Online may be used for any of the following purposes:
TR N ERHFLRR )G (FAEIAGIES 486 ) » & F[EIE Max Online FrARYE FEAER FTe & FIELLU N (Al AR
A) Disclosing, sharing or transferring such data with any of Max Online’s associated companies in relation
to new or existing client verification procedures or marketing;
PR~ Sy EEE A AR ERET Max Online BEZELAE DUEREEA R P iassie ey g A < ik
B) Comparing and/or transferring such data to third parties for the purposes of checking the Client’s identity
and financial situation and/or data verification; or
ELs e/ SR A R E R T 56 =07 LM ERR &R 5 B 03 S BRI R B e gas 2 ik © 2R
C) Any other purpose relating to or in connection with Max Online’s business or dealings or the business or
dealing of any associated company.

EAAIHAREL Max Online S{LAABHE A SRR B S AR 2 FIAR -

RECORDING OF CONVERSATIONS
e E
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The Client agrees and acknowledges that all telephone conversations between the Client and Max Online will be
recorded on a centralized tape-recording system operated by Max Online. Max Online shall put in place strict rules
and procedures to ensure the confidentiality of such tape recordings.

Z PERMESEFTA % P B Max Online ZJMVEFEHEEE H Max Online #R{EHYFRERT 24885 - Max Online & LA
B AR A B A A AR CR A BRI R -

The Client agrees to the use of such recordings and transcripts thereof as evidence of the telephone conversations
by either party to any party (including, but not limited to, any regulatory authority and/or court of law or dispute
resolution body) whom Max Online at its reasonable discretion sees it appropriate or necessary to disclose such
information or in connection with any dispute or proceeding that may arise involving the Client or Max Online.

% FEEAE Max Online EERRYIETL R & Bl B 8 B BUE B B E1 % P B Max Online AYEU4RBCEERZ P - (F
] —J5 o] P fa] FAth 5 (EIAE (B PR (A B B e B/ s e ) o P L s R A il

The Client understands that such recordings may be destroyed at regular intervals in accordance with Max Online’s
business procedures and subject to any applicable requirements imposed by the law, rules and regulations and the
Client hereby consents to such destruction.

G E R Max Online EHMRIEFVESERR A RO ~ B RIARL G AT FH B (e SR B BUE S & P RE LA
B Max Online $HPRZEREE -

RISK ACKNOWLEDGEMENT

JE\BR e e A
22.1.

The Client acknowledges and understands that,
B PR R
A) Trading in Bullion Transactions is speculative, may involve a high degree of risk, and is appropriate only for
persons who can assume risk of loss in excess of their margin deposit;
IR GBI - s R o U ST RES RIS A RS SRR R AL
B) Price changes or fluctuations in Bullion trading may result in significant losses that may substantially exceed
the Client’s Margin deposit and under certain market conditions, the Client may find it difficult or impossible
to close out a position;
EIRA G HI EAS BB SO B AT RE R A B RHHAK » FARK TTREEIBE FIVIRE S - fEHRE
T %P TR SR FTAE T
C) Any profit or loss incurred as a result of a price fluctuation in Bullion contracts will be entirely for the Client's

account and risk when the Client enters into a Bullion Transaction;

T2 PHE TR IR G - AL SR« R AR B A 2R Y B A SRR o & R PR IE

D) Guarantees of profit or freedom from loss are impossible in Bullion trading;
IR G AEAOReE R A SRR 2R R AR
E) He has received no such guarantees or otherwise similar representations from Max Online or from any of its

officers or employees with whom the Client is conducting his Account, and has neither entered into “This
Agreement” nor any Bullion transactions, in consideration of or in reliance upon any such guarantees or

similar representations;
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F) Max Online will not monitor the Bullion Transactions entered into by the Client. The Client agrees that Max
Online will not be held responsible for the outcome of such Bullion Transactions if they differ from what the
Client might have presupposed and/or to the disadvantage of the Client; and

Max Online NEEHEE FHEITHIERIRZ S - HFEEE Max Online FRERZEXHNVER(BIE A REK/
%)

FEAMER S K

G) The Client shall make his own judgements and decisions independently without reliance on Max Online in
his decisions in relation to Bullion Transactions. The Client accepts full responsibility for his judgement
relating to Bullion Transactions.
TEAREIRAC ZINPIET - 2 P RECE B HET F O E TIEHGEE Max Online o P70 R BOARHEER AT 5 Y H B

EHARE -

WAIVERS OR AMENDMENTS TO THIS AGREEMENT

FirRATER R BUEET
23.1.

No provision of “This Agreement” may be waived unless the waiver is in writing and signed by both the Client and
the Executive Director of Max Online.

Al E VR RN ATk - IRz o2 AEEIP2UE L HHZ S Max Onl ine HYETERILEZHE -

Max Online is entitled to amend, modify, substitute or supplement the terms of “This Agreement” from time to time.
Max Online will notify Client of such amendments via email. Amendments shall become effective on the date specified
in the email.

Max Online ARERIFECMEMIFEIETIE ~ BrX - BREGEFERAIIR - I & A BB T E R S LA - E3Tk
REFE A AR SR HIARGERY -

Should there be any conflict or inconsistency between “This Agreement” and other agreements (written or oral)

between Max Online and the Client involving the Services, the terms contained herein shall prevail.

WIATGRER A Max Online 858 S ETILHYHA A58 (F 1 B B A (AT 28 80 — 8 A AR I RS -

24. ACCEPTANCE AND BINDING EFFECT
ARt SR ]

24.1.

24.2.

“This Agreement” shall not be deemed as a valid legally binding contract between the Client and Max Online until
the Client’'s account opening application is accepted and approved by Max Online.

R FHIBE a2 B R > AR A AR Ry P8 Max Online ZERAABLTR IHIGEY -

“This Agreement” shall be binding on the parties and shall not be affected in anyway by Max Online's absorption in,
or amalgamation with or the acquisition of all or part of its undertaking by, any person, or any reconstruction or
reorganization of any kind.

fi5m Max Online Wil ~ &0F ~ M Bls@m i « MBI ALMEMIPAEESER - ARRIAHE TEYIR A

kv = A
jEEE:}E °
Max Online Limited | E-mail: cs@maxonline.io | Website: www.maxonline.io

24


mailto:cs@maxonline.io

MAX

ONLINE CLIENT AGREEMENT Version 4.2 Z = :#E
25, NOTIFICATION OF CHANGE
KA

25.1. Each of the Client and Max Online undertakes to inform the other party of any material change to the information
provided in, under or pursuant to “This Agreement”.

Kipadetett - 8EsURIBIEERAIAEE) - &0 Max Online A RLEIETT -

25.2. The Client is obliged to notify Max Online and in writing as soon as reasonably practicable (in any event no later
than 30 days from the date of the change or addition) if any information previously provided to Max Online by The
Client changes, becomes inaccurate, incorrect, incomplete or if there is addition to any information previously
provided to Max Online. The Client is obliged to provide relevant forms and supporting documents as soon as
reasonably practicable as required by Max Online where applicable.

FEEEEAAGHETRRN (ERETEF ORI E HE 30 H) » UFRAYITEA Max Online 1N%& = 2 Fife
45 Max Online FUEMIERIEETE » RN - R IEHE - R5E3E  BCEREAE Z ATERHE4S Max Online HYE(AT &R EARINGE
B o BFAREEH Max Online BYZRIAE SEL A FTHINFIR N HR A BRI REgHA S

25.3. Max Online shall notify the Client of any material change to the Services rendered to the Client.

WHEEGE T2 P IRBHTER L - Max Online fFEAAIZ S -
26. TERMINATION
& ibeR

26.1. “This Agreement” shall continue in effect until termination by either party giving not less than seven [7] Business
Days of prior written notice to the other. The Client undertakes that he will not enter into any new Bullion
Transactions or roll-over any existing Bullion Transaction after servicing or receipt of a notice of termination
pursuant to this Clause.

RS bR (B —J5 AR [7] B TAERATAE S A7) —EAR - IRBILERK - & P U@ SR
TRRETAVES B ANTR » AReE ER G SR 5 S 4EREUA SR 5 & 4R -

26.2. The Client further undertakes that he will close out all outstanding Bullion positions latest two working days before
the intended termination date, failing which, Max Online will have the absolute right to close out the Client's
outstanding Bullion positions at the then prevailing market rate.
2D R HR B I THE 45 1 H BT R (B TARRIEFTA R A A © B > Max Online A AVREFHEE FHY
REBEFELERFTSES LA -

26.3. Termination of “This Agreement” shall not affect any transactions previously entered into and shall relieve either
party of any obligations or rights which may already have arisen under “This Agreement” prior to termination nor
shall it relieve the Client of any obligations arising out of any deficit balance.

Kl LR R BT R SeATHA 5 » NSRERR S TE R A s LRI A ARV AE SR - R SRERRE P
AR R R R EATE A -
26.4. Without prejudice to the generality of Clause 26.1, “This Agreement” may be terminated by Max Online without

notice to the Client in accordance with Clause 11.2 of “This Agreement”.

FEARIEES 26.1 TRV AL T » Max Online FIDUMRIEATGRS 1.2 16 > {ERFEAZE PHVEI MEEARRE -
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27. TAX
T
Max Online shall not provide any advice to the Client on any tax issues related to the Services provided by Max
Online under “This Agreement”. The Client is strongly advised to obtain such advice from his independent financial
advisor, auditor or lawyer as to any tax implications which may arise from the respective Services offered by Max
Online.
HRIEA R » Max Online NERUHIZHEAVIRBS A RIHVELRFFRE - & P 0E AR - SRR E P IEEILAY
TERARD ~ A BETEEAT > 0K Max Online &R TREE LIRS B 2 ek -
28. CRS
EEERAAE
The Client hereby acknowledges the receipt of a copy of the Client Application Form. Client must also read and
understand the Common Reporting Standard Guideline. The Client Application Form, statement or declaration
applicable to the Client shall be referred to hereafter as the “Form”. The Client agrees to:
B MEIREE — (IR P SR RASHIRIA © & P HERE e TR E B RIS S | - A TR P HIIRF HEE A ~ BRalst
BULUN G Ry “RE8" - FPEE
a) Provide all information, documents and certifications required by the Form, and/or CRS;
PEAERAR R R IL [EI PR E T ZOR TR &R > SCARRIEER
b)  Authorize Max Online to collect, store, report and disclose the information, documents and certifications
referred to in (a) in accordance with the Form and/or CRS;
R Max Online {RIEFRAE /S IL EIMEEARAEE: - 156, > SEFILEE (a) THERAVERL » SUAFRIEEH,
c) Authorize Max Online to report any information to the relevant Authorities in accordance with the Form and/or
CRS;
FHE Max Online {RISFAE Jr / B [E] P e AT [ AH R A O PR SR 5 (AT e
d) Comply with all other obligations of the Client under the Form and/or CRS; and
HPIRAERAE B Bk [F TR AR P A M 3 L
e) Authorise Max Online to do all acts as may be reasonably necessary to ensure the Max Online’s compliance
with CRS in connection with the Client.
M Max Online SREUESIEZE R SEEA R TTEI LUE S B SR BRI L [E] PR ARAE -
28.1. To the greatest extent permitted by the Applicable Laws and Regulations, Max Online will not be liable to the Client

for any losses, costs, expenses, damages, liabilities the Client may suffer as a result of complying with the Applicable
Laws and Regulations (including without limitation CRS), or if Max Online makes an incorrect determination as to
whether or not the Client should be treated as being subject to tax or tax reporting obligations where the incorrect
determination results from the reliance on incorrect or incomplete information provided by the Client or any third party,
unless that loss is caused by the negligence, willful default or fraud of Max Online.
TEBEFARER FOERFT B REEN - PR AESFEANEROESR (BREERRP L EERESE) DIEEC(E
S Zyiak - B - &A - 8% - HfE - Max Online #RARIEEE 5 340 Max Online RKFER FEUE[E=
TR BERTA 58 2 BN IEMEBD R (F 3 P & A FR I A T s i 2 eSS 5 A © BRIEEFIRZ Max Online #UE
B R ~ FIBECRE -
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28.2. Max Online may take (or refrain from taking) any action which Max Online may, in its sole opinion, consider

appropriate to meet any obligations, either in Hong Kong or elsewhere in the world, relating to the prevention of tax
evasion. This may include (without limitation) investigating and intercepting payments into and out of the Client’s
account(s) (particularly in the case of international transfer of funds), investigating the source of or intended recipient
of funds, sharing information and documents with domestic and international tax authorities and withholding income
from the Client’s account and transferring it to such tax authorities. If Max Online is not satisfied that a payment in or
out of the Client’s account is lawful, Max Online may refuse to deal with it without giving any reason thereof.

Max Online FIEREY (EEEFEARERED) (BATH 2RER Ry G E R S FREA I )7 85 MU (AT THD AR B = R8I T8
EAREERE - BRI - HENREE T E FIREIRUE (FRISEREERESIERT ) HEE SR TH
Wiz A BRI ANEI PSR Bt L B RIS > WA P RIRF RIS - MR HE R B R B RR » 415R Max
Online NMEER PR HIFORZGAN > Max Online FAHEFEREREL -

29. COMPLAINTS AND DISPUTES
BIRFR

29.1.

The Client acknowledges and understands that he should notify Max Online’s Compliance Officer of any complaints
or disputes in connection with “This Agreement” and/or Services offered by Max Online in writing and send the
notice to Max Online’s registered place of business. Max Online will not be liable for all or any damages or liability
resulting from any failure or delay by the Client in reporting the complaint or dispute to Max Online. The Compliance
officer will be obliged to investigate the complaint or dispute in a timely manner and respond to the Client.

PR R R R Z R M A A A e B /2 Max Online FrigtrUMRFSIISTT R Tk - DFEPAERNZE Max
Online HYEEMME ML > K] Max Online HEMEHE T(E - FF 1 Max Online e HEFETFEET » WIR Ry R st
FEFTE AR Y ETHREZ BE » Max Online R & HE HEMEE o FEMEH LG EHIT TR (F I i e
BES -

29.2.  Any dispute between Max Online and the Client is not subject to arbitration in accordance with the Securities and
Futures (Leveraged Foreign Exchange Trading (Arbitration)) Rules (Cap. 571F of Laws of Hong Kong).
Max Online BAZ PRI Z (M]3 - FERREMRIR (e (BRRONESLS) ) (h#) HAI) (BB EERE
STAF &) giek Pt ihak -

30. COMPLIANCE

30.1. Notwithstanding any other provision of “This Agreement”, Max Online is entitled to take any action as it considers
necessary in its absolute discretion to ensure compliance with all applicable laws, rules, regulations codes or
guidelines under the Hong Kong legislation and regulatory regime.
REA R R EMARE & Max Online s8AANER - HHERYE R T HECRIT G B EIEGIRIFRE GIRE hw] EHRA
AR~ AR]BY ~ SEREEES | TEREUERTTE) -

30.2. Max Online may delay, block or refuse to make any payment or to provide any Services if Max Online believes on

reasonable grounds that to do so may breach any law in Hong Kong or any other jurisdiction applicable to Max

Online, and Max Online will incur no liability to the Client.
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Max Online AJLUEZE - FHIESGEEIT - MAFEHE A HEREE -

30.3. Max Online shall not be obliged to act upon instructions of the Client to do anything which is a breach of, would or is
likely to involve Max Online becoming or being in breach of, the SFO and/or any other applicable laws, rules,
regulations, codes or guidelines or any act which, in the sole and absolute opinion of Max Online might jeopardize
any of its rights under “This Agreement”. Max Online shall not be liable in any way for any loss, damages, liability,
cost, expense or whatsoever suffered or incurred by the Client in or in connection with the exercise of the above
right by Max Online.

WEFIIERIER ~ REEREATEES Max Online ER (G855 FIHERE]) Fo/STm H M@ Hay AR - HAT - &
Bl ~ FEREFES | ~ BUEMT Max Online I K 2R Ry & HE HO AR P HYFIZEAYIT R Max Online BHZH B
172517 R - $L Max Online {7(E_EAREFISRELEARANY—V) - Max Online KR EH % P [REUKZHERHRE -
HE - BE - BARCCHA BEREE -

31 GOVERNING LAW AND JURISDICTION
BN AR
“This Agreement” and all rights, obligations and liabilities hereunder shall be governed by and construed in
accordance with the laws of Hong Kong and the parties hereto irrevocably submit to the non-exclusive jurisdiction
of Hong Kong courts.
Alpfe s T HIFTARER] « EIIEE - STBRERER - WHB 2 - TR IR TRt R B2 &R AN
SRR I B A B -

32. ANTI-MONEY LAUNDERING
eI/

The Client acknowledges that Max Online is subject to various anti-money laundering and counter-terrorist
financing laws, rules, regulations and guidelines which may prohibit Max Online from offering Services or entering
into or conducting transactions. The Client agrees that Max Online is not required to take any action or perform any
obligation under or in connection with “This Agreement” if Max Online is not satisfied as to the Client’s true identity
or where Max Online suspects on reasonable grounds that by doing so Max Online may be subject to violation of
anti-money laundering and counter-terrorist financing laws, rules, regulations and guidelines.
ZFRFE Max Online 32 F AP (RS8N SO (0 7 & B A - AT - BPIRIESHE > MRS Max
Online FEEFRMLARTS ~ STTLREITRR S - BEFEEE Max Online BISFFNEIES G RFFEHRAE Max Online HEE
FBEE AT BT By &S Max Online RIS R SOBMG (7T E S FEZ AR - HAT ~ BBIKIE5] > Max Online fiE
JREREE A s A R E L R T BN SR T AT 575 -

33. RISK DISCLOSURES

el 4
33.1. Risk of Trading in Over-the-counter Gold Bullion/Silver Contracts

Pt = E e )
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33.3.

33.4.

CLIENT AGREEMENT Version 4.2 ‘Z Fiiji#ZE

Over-the-counter Gold Bullion/Silver ("Bullion") trading carries a high degree of risk, and may not be suitable for all
investors. The high degree of leverage can work against you as well as for you. Bullion is not regulated by the
Securities and Futures Commission ("SFC") and therefore trading Bullion will not be subject to rules or regulations
promulgated by the SFC which includes but is not limited to Client Money rules. Before deciding to trade Bullion,
you should carefully consider your investment objectives, level of experience, and risk appetite. The possibility
exists that you could sustain a loss of some or all of your initial investment or even more in extreme circumstances
(such as Gapping underlying markets) and therefore, you should not invest money that you cannot afford to lose.
You should be aware of all the risks associated with trading Bullion, and seek advice from an independent financial
advisor if you require.

SR B IR G s g - RVEGFTARER - @RI ] B T R AR SIE IR - S5 a/
HIRIIEZEn M EEFREZE (T H%g ) e - REEESIN SO SR &2 5538 5 & A r AR Rl
BORBIFTATR - ARE(EARTRIN)E FREERA - B MEAEEE S/ A 2/ HIRZ FIEFHEE B E O EEE -
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Electronic Trading

BTRH

Trading on an electronic trading system may differ from trading on other electronic trading systems. If you
undertake transactions on an electronic trading system, you will be exposed to risks associated with the system
including the failure of hardware and software. The result of any system failure may be that your order is either not
executed according to your instructions or is not executed at all.
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Risks of Client Assets
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Client assets received or held by Max Online are not protected by the Securities and Futures Ordinance (Cap.571)
and the rules made thereunder.
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Online Payment Gateway
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Online Payment Gateway is a payment service provided by a third-party company. This third-party company is not a
bank nor regulated by any regulators. Online Payment Gateway has its own risks. Max Online Limited does not
guarantee Client’s money can be successfully transferred to Max Online’s bank account or refund to your bank
account when there is failure in deposit. Max Online is not responsible for any loss suffered by the Client in using
Online Payment Gateway.

BT EEREEZITA TR MRRE « ZE =0T AT BRI T A N Z RS - &1
PEFE—EREFE > Max Online AECRE T HIFEREERIHFEIA A BIHYERIT P O EAE AR & BB 5] B HISR
RO - ARRE P ERE TS FEMAZHHEL > Max Online —#FFEE -

Max Online Limited | E-mail: cs@maxonline.io | Website: www.maxonline.io


mailto:cs@maxonline.io

MAX

ONLINE
Referral Risk Disclosure

BRI

34.

34.1.

34.2.

34.3.

34.4.

34.5.

CLIENT AGREEMENT Version 4.2 Z Fiiji#E

Max Online AND THE INTRODUCING BROKER ARE WHOLLY SEPARATE AND INDEPENDENT FROM ONE
ANOTHER. THE AGREEMENT BETWEEN Max Online AND INTRODUCING BROKER DOES NOT ESTABLISH A
JOINT VENTURE OR PARTNERSHIP AND THE INTRODUCING BROKER IS NOT AN AGENT OR EMPLOYEE
OF Max Online.
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Max Online does not control, and cannot endorse or vouch for the accuracy or completeness of any information or
advice Client may have received or may receive in the future from the Introducing Broker or from any other person
not employed by Max Online regarding Over-the-counter (OTC) Gold Bullion/Silver trading or the risks involved in
such trading.
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Max Online provides risk disclosure information to all new Clients when they open accounts. Client should read that

information carefully, and should not rely on any information to the contrary from any other source.
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The Client acknowledges that no promises have been made by Max Online or any individual associated with Max
Online regarding future profits or losses in the Client's account. The Client understands that OTC Gold Bullion/Silver

trading is very risky, and that many people lose money in trading.
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If the Introducing Broker or any other third party provides the Client with information or advice regarding OTC Gold
Bullion/Silver trading, Max Online shall in no way be responsible for any loss to the Client resulting from the Client's
use of such information or advice.
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To the extent that the Client has previously been led to believe or believes that utilizing any third-party trading
system, course, program, research or recommendations provided by the Introducing Broker or any other third party
will result in trading profits, the Client hereby acknowledges, agrees and understands that all OTC Gold
Bullion/Silver trading, including trading done pursuant to a system, course, program, research or recommendations
of the Introducing Broker or another third party involves a substantial risk of loss. In addition, the Client hereby
acknowledges, agrees and understands that the use of a trading system, course, program, research or
recommendations of the Introducing Broker or another third party will not necessarily result in profits, avoid losses or
limit losses.
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34.6. The Client understands that the Introducing Broker and many third-party vendors of trading systems, courses,
programs, research or recommendations are not regulated by the Securities and Futures Commission or any
government agency.
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34.7. Because the risk factor is high in OTC Gold Bullion/Silver trading, only genuine "risk" funds should be used in such
trading. If the Client does not have the extra capital which the Client can afford to lose, then the Client should not
trade in OTC Gold Bullion/Silver.
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34.8. The Client understands and acknowledges that Max Online may compensate the Introducing Broker for referring
Client to Max Online and that such compensation may be on a per-trade basis or other basis.
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34.9. The Client may have to pay commission to the Introducing Broker on a per-trade basis or other basis, which Max
Online will collect on behalf of the Introducing Broker. Max Online will not bear any responsibility for resolving any
dispute related to the commission.
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34.10. Max Online does not endorse or vouch for the services provided by the Introducing Broker. Since the Introducing
Broker is not an employee or agent of Max Onling, it is the account holder's responsibility to perform necessary due
diligence on the Introducing Broker prior to using any of their services.
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34.11. The Client understands and agrees that if the Client's account with Max Online is referred by the Introducing Broker,
that the Introducing Broker may be provided access to certain personal information about the Client as well as
certain information concerning the trading activity of the Client's Max Online account. The Client agrees that the
Introducing Broker may be provided with a copy of the Client’s application.

P A R E R R N EREANMEEE] Max Online BAREZ BIRF » AL M 4AREEAA AT B ALRERR T 2 P 0
SufE N B L SR P N — R 54csk - FPREBE G M ERE A REE—mE PR HERASEIR -

35. MISCELLANEOUS
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35.1. It is the Client's responsibility to find out all necessary information about Max Online and make sure that all

arrangements are discussed and clearly understood prior to any trading activity.
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35.2.

35.3.

35.4.

35.5.

The Client may request for Max Online to provide product specifications and any other documents available
covering the Services offered by Max Online to the Client.
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If any provision of “This Agreement” is not or ceases to be legal, valid, binding and enforceable under the law of any
jurisdiction, neither the legality, validity, binding effect or enforceability of the remaining provisions under that law nor
the legality, validity, binding effect or enforceability of that provision under the law of any other jurisdiction will be
affected.
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The Client shall not assign any of the rights or obligations under “This Agreement” without the prior written consent
of Max Online. Max Online may assign all or part of its rights and obligations under “This Agreement” to any person
without the prior consent or approval of the Client.
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The Client shall not pledge, charge or mortgage any Bullion contract or margin/collateral required for trading nor
assign the benefits thereof without the prior written consent of Max Online.
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